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EXAMPLE OF CALCULATION

As the water levels rise, the regional data source 
captures the water level at the preselected water gauge. 
The certification agent then verifies the event and 
informs us. Based on this information, we provide a 
payout based on the relevant payout structure. 

Descartes’ parametric flood product leverages
the latest scientific research to assess flood risks and 
design tailor-made covers for our clients.

Flooding can have a significant impact on property, 
operations, stock, supplies, and access for both 
customers and workers. Our parametric flood solution 
offers robust protection, including coverage against 
NDBI, allowing clients to mitigate financial losses and 
maintain adequate liquidity in the event of severe 
flood events.

To assess a parametric loss in the event of flooding, the 
payout percentage is derived by the water level index. 

If the measured water level was 6.6 metres and the 
location limit was A$25 million, the client would 

receive:

50% x A$25M = A$12,500,000

Flooded properties in Lismore, Australia 

• Location, address, or GPS coordinates

• Loss History

• Policy Limit

Single or 
multi-location

Customised to 
client needs

AustraliaUp to A$100 
million per 

contract

Water height 
reported by 

public gauge
Flood

COVERED INDUSTRIES

Large retail Manufacturing Hospitality Infrastructure & more

Water Level Index – Max 
Daily Height (m)

Payout (% of the event limit)

≤ 5.0 metres 0%

5.2 metres 10%

6.4 metres 25%

6.6 metres 50%

7.8 metres 75%

≥ 8.0 metres 100%

*the payout percentage is linear between two water level indexes
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INTERESTED IN GETTING A QUOTE? PLEASE REACH OUT TO OUR COMMERCIAL TEAM!
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descartesunderwriting.com
cyclone

This material has been prepared by Descartes Underwriting SAS (Descartes) and is the confidential property of Descartes. Unauthorized use, disclosure or copying of this material, or any part thereof, is strictly prohibited and is 
unlawful without prior consent. Information presented should not be considered as an offer of insurance, an advice or a recommendation as it does not take into account the particular circumstances of the prospective insured. 
All parametric cover carries the risk that the trigger index may not be perfectly correlated with the underlying risk exposure. This may result in uncovered loss. Descartes Underwriting SAS | French simplified joint stock company, 

authorized as an European Insurance Intermediary and registered with ORIAS under No. 180 07 315 located at 148 rue de Courcelles, 75017 – Paris, France.

FAQs

We analyse historical events by using the reported 
water levels at the recommended reference station 
and correlate the data with any prior losses the insured 
may have incurred. If there have not been any prior 
losses, we estimate projected losses during 
collaborative discussions with the broker and client to 
determine the strike and exit points of the payout 
structure.

The index is based on the maximum daily water height 
as measured in metres at the reference station 
(preselected water gauge). The water level is equal to 
the maximum water elevation relative to the tidal 
datum. The tidal datum is the base elevation used as 
the reference point from which to establish water 
heights or depths.

How are the index & payout 
structure determined?

What is the index based on?

A parametric policy covers any economic loss 
sustained from a triggering event, including but not 
limited to property damage, business interruption, and 
extra expenses. There does not have to be direct 
physical damage to trigger coverage.

What types of damages are 
covered under a flood parametric 
policy?

1) The client notifies their broker, Descartes and/or risk 
carrier of the loss.

2) After the event, we collect the final data from the 
certification agent, ensuring the most accurate level of 
information to assess if the intensity of the event has 
triggered the policy and to what payout threshold.

3) Using the collected data, we then create an event 
report stating the maximum monetary amount to be 
recovered based on the structure outlined in the client’s 
policy.

4) After receipt of the event report, the client will issue a 
Declaration of Loss Statement to Descartes and/or the 
risk carrier.

5) As defined within the policy, after receipt of the 
Declaration of Loss Statement, the client will receive the 
payout in agreement with the policy terms, allowing 
them to accelerate continuity of operations.

How does the claims process work?

In most cases we rely on publicly available data 
published by sources such as the Australian Bureau of 
Meteorology (BOM), National Oceanic and Atmospheric 
Administration (NOAA), and the United States 
Geological Survey (USGS). In Australia, we source most 
river gauge data from BOM or state government 
sources, when needed. Following a triggering flood 
event, we commission an independent third-party 
agent that will certify the data and water level index to 
determine if the client is entitled to a payout.

How is the data source determined?
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